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Associate in Business (Logistics and Supply
Chain Management) 8C108-LM

Programme Leader: Dr Joseph Lau
(yuiyip.lau@cpce-polyu.edu.hk)

Why should students choose Associate in Business (Logistics
and Supply Chain Management)?

The logistics industry is one of the four economic pillars of Hong
Kong. Our rule of law, robust economy, customs efficiency, simple
tax regime, and free port status have driven Hong Kong to be one of
the best places to develop logistics business. Located in the heart
of the Asia-Pacific region, Hong Kong boasts superb infrastructure.
The role of Hong Kong as a leading international logistics centre has
become more significant after the implementation of the Belt and Road
Initiative and the opening of the Greater Bay Area, which encourages
local and foreign-owned businesses in Hong Kong to grab the golden
opportunities in Asia, attracting service providers in ship registration,
ship finance and management, freight forwarders, transport operators,
storage marine insurance, and maritime legal and arbitration services
to establish a business presence in Asia.

This programme takes a broad-based and holistic approach to equip
you with the necessary competence, knowledge, skills and techniques
of the global logistics and supply chain management discipline. The
emergence of “E-commerce” and the development of a “Smart Port”
have also stimulated a rising demand for talents in the logistics sector. As
the number of government-funded senior year places in various logistics-
related degree programmes has increased, you will have a wide range of
choices if you decide to pursue further studies after graduation.

What are the special features of this programme?
¢ Articulation rate nearly 98% in 2022.

e Graduates can apply for affiliate membership of The Chartered
Institute of Logistics and Transport in Hong Kong, associate
membership of Institute of Seatransport and associate membership
of Hong Kong Sea Transport and Logistics Association.

¢ Partial exemption from professional qualifying examination papers
granted by The Chartered Institute of Logistics and Transport in
Hong Kong.

e Opportunities for attending industry seminars, participating in variety
of business competitions, and visiting logistics companies.

* Mentorship and internship opportunities to gain insights from
logistics industry practitioners.

e Scholarship from logistics associations and logistics companies.

Programme website: www.hkcc-polyu.edu.hk/prog/ad_Im
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Associate in Business 8C108-NS

Programme Leader: Ms Eunice Chan
(eunice.chan@cpce-polyu.edu.hk)

Why should students choose Associate in Business?

This programme provides students with a broad-based business education
that enables them to explore knowledge in various business areas including
Accounting, Economics, Management and Marketing in their first year of study.
In the second year, a wide range of elective subjects are offered for students to
develop their interests with particular foci. Students may continue with this broad-
based programme, or apply to switch to another programme within the Associate
Degree Scheme in Business. The broad coverage of the programme equips
students with great diversity for further study and career development.

Diversified internship opportunities give students unique exposure to real-life business
working environments as well as a wide range of business-simulated activities and
competitions, which will maximise their industry exposure. These may strengthen
students’ competitiveness to undertake further studies and employment in business
and meet the challenges and requirements of the business sector.

What are the special features of this programme?

¢ Articulation rate nearly 93% in 2022.

e Enable students to explore knowledge in various business areas and to develop
a better knowledge of their talents and interests.

Equip students with a great diversity of further study and career development
opportunities.

A flexible curriculum design that allows students to take a broad range of
business courses; a wide range of elective subjects are offered in Year 2 for
students to pursue their interests.

Students may apply to switch to another programme with a specific focus under
the Associate Degree Scheme in Business during their second year of study.
The broad coverage of the programme provides graduates with flexible
articulation pathways to degree programmes in different disciplines.

Partial exemptions granted by the Association of Chartered Certified
Accountants (ACCA), Institute of Certified Management Accountants (ICMA) and
Hong Kong Institute of Marketing (HKIM).

Opportunities for participating in the Mentorship Programme and internship training.

e Opportunities for attending a variety of business-related activities, competitions
and study tours.

Programme website: www.hkcc-polyu.edu.hk/prog/ad_bus
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Associate in Business (Human Resources Management)
8C108-HR

Programme Leader: Dr Jessie Ho
(jessie.ho@cpce-polyu.edu.hk)

Why should students choose Associate in Business (Human Resources
Management)?

While company leaders and front-line managers support employees and help them
accomplish their goals, the role of human resources manager takes a holistic view
of how to ensure the company has the talents required for the organisation to
perform. HR has a critical business function that helps companies succeed in hiring
employees, keeping them engaged, and supporting their growth and development.
This programme takes a broad-based and holistic approach to equip you with
systematic and comprehensive knowledge of organisation and human resource
theories and practices. You will learn how to apply your professional knowledge
and skills to become potential executives in human resources management. The
training also enables you to pursue further studies.

What are the special features of this programme?

¢ Articulation rate nearly 89% in 2022.

¢ Participate in a wide variety of learning activities, including practical training,
experiential learning, company visits and guest talks provided by experienced
practitioners, etc. to enhance HR knowledge and broaden students’ horizons.
Eligible to apply for student membership with the Hong Kong Institute of Human
Resource Management and obtain the latest information of industry development.
Strengthen students’ competitiveness for further studies and employment
through internship and mentorship programmes.

Programme website: www.hkcc-polyu.edu.hk/prog/ad_hr

Associate in Business (International Business) 8C108-1B

Programme Leader: Dr June Fung
(june.fung@cpce-polyu.edu.hk)

Why should students choose Associate in Business (International Business)?

Hong Kong has been developing as a unique, adaptive and outward-looking
economy that international business has become its important economic activity.
To grasp this career development opportunity, you should prepare yourself to work
in a multinational and multicultural business environment.

This programme provides a broad coverage of business education to prepare
students to work in this dynamic environment. It also covers specialised
knowledge of globalisation and international business that will translate into a
bright career prospect as there is a great demand for Hong Kong talents with a
winning combination of global business mindset and knowledge of Western and
Chinese business cultures.

What are the special features of this programme?

¢ Articulation rate nearly 92% in 2022.

e Broad coverage of business knowledge that provides a wide articulation path.

¢ Develop graduates’ competitive advantage in career development in global business.
e Enhance language proficiency for further education and career development.

¢ International exposure and personal development through overseas study tours,
internships, company visits and workshops.

Graduates can apply for the position of Cultural Representative with Disney
Florida in the US to gain 6 months of overseas work experience.

Programme webpage: www.hkcc-polyu.edu.hk/prog/ad_ib
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Human Remains Logistics and Funeral Stories

=R INE 1 €

Dr Joseph Lau

An online seminar “Human Remains Logistics and Funeral Stories”
jointly organised by eight sub-degree business programmes of
HKCC was conducted on 9 October 2021. Mr Alan Leung from
Hong Kong Funeral Logistics Services Company was invited to be
the guest speaker. Attended by around 80 students, the seminar
enhanced their understanding of the human remains logistics
operations, marketing strategies, real case studies of funeral stories,
and pathways for career development. They also enjoyed interacting
with Mr Leung, who provided them with a chance to understand
more about logistics management outside the formal curriculum.

Founded in 1996, Hong Kong Funeral Logistics Services Company
is one of the few interdisciplinary service companies in Hong Kong
engaged in professional human remains logistics. It provides global
transportation services for human remains, exhumation of remains,
bone ash grinding, as well as burial and related consulting services.
With more than 20 years of professional experience, the company
has provided services in various countries, namely the United States,
Canada, Australia, Europe, the Philippines, Nepal, Africa, and the
Pacific Islands, with a total of more than 1,000 cases.
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Contemporary Hotel Design Tour
EBERT2EE

Dr Rachel Lam

The hospitality industry is highly competitive and fast-paced in nature, so hotel
developers and operators strive to employ a spectrum of new concepts/ideas and state-
of-the-art facilities to enhance their hotels' uniqueness and outperform competitors. For
these reasons, keeping our hospitality management students abreast of the practices in
the hospitality industry is of utmost importance.

To let our students grasp the first-hand experience and knowledge of contemporary hotel
design, we organised a “Contemporary Hotel Design Tour” to Kerry Hotel, a luxurious
hotel brand of Shangri-La Group, and cordially invited the Executive Housekeeper of
Kerry Hotel, Mr Roderick Chin, to introduce the modern design in different areas of the
hotel. In addition to introducing the unique design and setting of front-of-the-house
area like restaurants and guestrooms and back-of-the-house area like floor pantry, Mr
Chin showed the students the uniqueness of a series of staff uniforms, which is one
of the main factors exhibiting the professional image of an employee and a hotel in a
guest mind.

What is more, Mr Chin held a demonstration workshop to showcase the professionalism
of hotel housekeeping. The workshop comprised important job components of the
Housekeeping Department, including guestroom cleaning and inspection, functions and
use of specialised cleaning agents and cleaning equipment. Experienced housekeeping
staff specialising in a particular job area demonstrated the task professionally whilst
exhibiting the skills and techniques required. The participation throughout the entire
experimental processes helped students deepen their understanding of the job scope
and appreciate the importance of the Housekeeping Department towards a hotel.
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Digital Marketing Online Seminar
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Dr William Leung

An online seminar “Digital Marketing” was conducted by Mr Clifford Chua from
WESocial to provide an opportunity for students to build up knowledge of digital
marketing to strengthen their competitiveness in further studies and employment.

From creative concepts to execution together with data analytics, a digital marketing
agency needs a team of creative talents in the field of graphic design, photography,
video shooting and copywriting to help optimise market exposure and charm the
audiences in following strategic approaches:

* Social media platforms, such as Facebook, YouTube, WhatsApp and Instagram,
make it possible to spread marketing messages with ease. Marketers formulate
social media strategy and develop content that resonates with their brand story
and product. When a marketer looking to venture into social media marketing, it
is helpful to know about the most popular social media sites out there right now.
This will allow them to maximise their brand reach on social media, engage with
the right people, and achieve their social media goals.

* Influencer marketing can elevate brand connection with consumers through
influencers or KOLs (Key Opinion leaders). It is a hybrid of old and new marketing
tools. It takes the idea of celebrity endorsement and places it into a modern-day
content-driven marketing campaign through the collaborations between brands
and influencers. Marketers have to find a perfect match for their business by filtering
credible influencers who will shape their target consumer’s purchasing decision.

* Media planning will help brands get the best deal and the best slot from traditional
marketing channels to placing banner ads on digital platforms to appeal to their
target customers more effectively. Media specialists will identify the most desirable
channels, ad format and type, and select the right performance indicators to
maximise the reach.

* Digital event management allows the integration of event management and
technology to assist event organisers from planning to execution and from online
to offline. It works well for a range of events such as product launches, press
conferences and exhibitions.

e E-commerce can bring business online with user-friendly and secured tools with
reliable payment technologies.
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Which one of the following is NOT a tradition of Hallowe€f2 %
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B. Carving jack-o-lanterns
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»
C. Dressing up in scary costumes D ating desserts
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C) The People’s Republic of China
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Business Dim Sum &

Dr Elaine Chan

How long have you not been able to travel to other countries? With COVID-19, most people are
stuck in Hong Kong and have no choice but to “travel” within Hong Kong. Hong Kong people
try to find local scenic spots to travel to during their weekends or holidays. Therefore, there is a
revitalisation of awareness towards local attractions. The Hong Kong Tourism Board has taken this
golden opportunity to promote our local attractions for locals such as wellness tourism, foodie
tourism, adventure tourism, ecotourism and cultural tourism. If you open your eyes, it is not hard
to find something special in our local territory.

Even though we have “zero” foreign tourists in Hong Kong at the moment, we still have almost 8
million locals who have overwhelming potentials for Hong Kong tourist attractions and services.
Without COVID-19, perhaps we would have totally forgotten our beautiful Hong Kong. Our
programme BA (Hons) in Travel Industry Management includes a wide array of subjects to equip
students to revitalise the tourism industry in Hong Kong.

Accounting as a Career - Some Highlights
Dr Arison Woo

When teaching accounting students, the most common questions we always hear from them are "Am
| suitable to be an accountant?” and “How is the accounting career path like?".

| always tell them that “Accounting is a professional career and a dream job for many. As a career,
accounting offers many good prospects with a range of interesting career choices. For example, you
can pursue a career as a certified public accountant (CPA) running their own businesses, or involve in
auditing which focuses on evaluation and verification of important financial data and records”. Let's
read on to find out more about the accounting career.

¢ A clear career path: Students will acquire the accounting-related knowledge and practical skills
essential for fulfilling the duties of a professional accountant.

e A stable job field: Every business needs an accountant or accounting services for handling day-
to-day business operations.

¢ A good salary or entrepreneurial potential: When accountants move up along the accounting
professional path, the strong earning potential can get stronger. Some may even start up their
own accounting firm.

* Work anywhere you want: Every type of business needs accountants, they can find a job in
any industry or type of company that you want.

¢ Opportunities to help others: Accountants can provide professional advice in different areas,
for example, taxes and merger and acquisition.

¢ Opportunities for ongoing education and learning: Accountants need to keep abreast of
the latest accounting knowledge to meet the continuing professional development (CDP)
requirement by accounting professional bodies.

* The tech trend in accounting: Technologies like blockchain, big data, telecommuting and
artificial intelligence (Al) will shape the future of how accountants work and serve their clients
by facilitating easier and faster accounting and auditing services.

* More global exposure: Due to the continued rise of multinational businesses across the
world, there is a need for accountants to adapt to more international standards and rules in
conducting their accounting practices.
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Business and Finance iR &M

Fintech
Dr Mindy Xu

Fintech, as a proxy for financial technology, is driving innovation in financial service globally. It is
now significantly changing the areas of the financial service industry such as payments, clearing
and settlement, deposits, lending and capital raising, insurance and investment management. For
the students in our business programmes, especially those who major in finance, it is important
to understand the benefits and risks brought by fintech. To keep up with the rapid technological
development, students had better equip themselves with knowledge of both business finance and
technology. This can help them broaden their career pathway. In future, employees in the financial
service industry should be able to deal with artificial intelligence, blockchain, cloud computing and
big data. Everyone is supposed to be a fintech professional in the future business world.
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